
Q: Can I enroll after the first session?
A: We have a registration process for this initial 6-month launch that ends on February 5.  After that, we 
will open registration again in July.

Q: Can I get a refund if I can't participate?
A: No. There are 6 monthly get-togethers and multiple opportunities for office hours. We recognize you 
may not be able to take advantage of all the sessions. We believe even one session will provide value. 
Recordings and summaries will be available.

Q: Can I get a discount for any reason? (Sessions I can't attend)
A: No since summary information is available for missed sessions.

Q: Can I pay over time?
A: The total fee for registration is $500. If you'd like to pay over time, contact Bonnie at 
Bonnie@hpwpgroup.com or 858-349-5013.

Q: How secure is our discussion?
A: This is a trusted network guided by the 8 elements. We expect people to treat each other and the 
topics discussed respectfully and confidentially. If there is a topic that is especially sensitive, please let 
the group know.

Q: Will there be receipts?
A: Yes, you will receive a receipt upon registration and payment.

Q: What happens on weekly office hours if there are more people and I need one-on-one support?
A: In that instance, we can collectively agree to involve others and/or extend time based on adult-to- 
communication. Also, we can use breakout conversations if necessary.

Q: What if I want to speak to a specific HPWP facilitator?
A: It is our mission to provide any support you personally need. If you would like to speak to a specific 
member of our team, simply let us know and we can schedule time. (No additional cost.)

Q: Will I get a summary of issues discussed in weekly office hours that might help me?
A: Yes, providing the nature of the discussion and agreement among those participating.

Q: What comes next at the end of the 6 months?
A: You will help us decide that.

Q: Will we be able to get contact information of other network members?
A: You'll be asked during the registration process if you are willing to share your contact information.

Frequently Asked Questions


